
Regional Supervisor

Leading sushi service company seeks an energetic, detail oriented professional with multi-
unit retail food management expertise to join our growing team.

Founded in 1998, Hissho Sushi® is a rapidly-growing national company providing prepared meal 
solutions to upscale supermarkets and institutional food service organizations. Hissho currently 
services over 300 locations in 22 states. Hissho’s vision for success is to be a leader in every aspect of 
its business and to deliver consumers with the highest quality products on the market. 

Job Description
Hissho Sushi has an immediate opening for a Regional Supervisor. This position requires a minimum 
of  50 percent travel.

Job Duties

Plans, directs and implements all area / regional operations. Reinforces overall company philosophy, 
strategy and culture to field employees. Develops common direction and emphasizes customer 
satisfaction with all team members. 

• Drives increase in per unit sales through implementation of  our marketing and branding 
initiatives 

• Achieves sales, profit, quality and customer service goals 
• Monitors customer service, product quality, sanitation/ HACCP protocols and product 

compliance 
• Working with the store teams, manages costs and maintains consistency 
• Acquires new business and expands existing business 
• Conducts team meetings with key personnel to discuss current objectives 
• Prepares agendas and conducts training sessions and presentations on issues regarding 

quality, safety and human resources. 
• Trains, motivates and develops company chefs and contractors to achieve high level of 

morale and efficient use of  human resources 
• Hires and trains store personnel 
• Develops strong working relationships with our retail and food service partners 
• Supervises company chefs and contractors 
• Visits units regularly to inspect operations 
• Communicates with existing clients to ensure complete customer satisfaction 
• Conducts annual performance appraisals 
• Projects and practices consistent ownership attributes, providing a high level of  customer 

service at all points of  contact 
• Other duties as assigned 

Job Requirements

• Associates degree or related equivalent 



• Proficiency in Microsoft Office, with demonstrated expertise in Word, Excel and PowerPoint 
• Excellent communication and analytical skills 
• Strong problem solving and troubleshooting skills 
• Able to travel frequently (minimum 50%)
• May need relocation depending on the regional assignment 
• Proven ability to mentor and develop successful team members 
• Burning desire to be a part of  the next wave in foodservice innovation 

Please forward resume, cover letter and salary requirements to hr@hisshosushi.com. No phone calls 
please.
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